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Total No. of Questions: 18 

Time : 3 Hrs. 

INSTRUCTION TO CANDIDATES 

FRONT OFFICE OPERATIONS & MANAGEMENT 

Subject Code: BHMCT-505-18 

M.Code:78551 

Answer briey 

1, SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

BHMCT (UGC) 

SECTION-B contains FVE qUestions carrying FNE marks each and students 

has to attempt any FOUR questions. 

11 What s Suggestive selling? 

2) Define CRS 

3. SECTION-C contains THREE questions carrying TEN marks each and students 

has to attempt any TWo questions. 

6 

3) Defne Forecastung 

8) 

(Sem.-5) 

Wnte about concierge and its role n Front office. 

What s the use ofLocation form? 

What s Hierarchy of Bell Desk 

Expand EPABX 

What is di fference between Key card and Card key 

9) Give formula or walkin % 

10) Define No-show. 

Total No. of Pages : 02 

SECTION-A 
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Max. Marks : 60 

(521121 

11) Wite about the duties and responsib1litics ofa Bell boy. 

SECTION-B 

12) Write the fomula for the forecasting rooms availability. 

13) Write a note upon the role ofOnline travel agencies in the hotel sales. 

14) Give the classification of fire depending upon the combustible material that has caught 

fire. 

15) Technology has enabled sales personnel to attract business without leaving their ofice 

Justify. 

SECTIONC 

16) Explain the left Luggage procedure with the required formats. 

17) Draw a neat format of3 day forecasting fon. 

18) Explain various sales techniques which sales personnel use to increase the sale of rooms 
and other hospitality products. 
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NOTE: Disclosure of ldentity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 
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FRONT OFFICE OPERATIONS AND MANAGEMENT 
Subject Code: BHMCT505-18 

M.Code. : 78551 

INSTRUCTIONS TO CANDIDATES: 

1. 

1. SECTION-A ls COMPULSORY cOnsisting of TEN questlons carrying TWO marks 

each. 

Write short notes on 

a. Concicrge 

SECTION-B contains FIVE questlons carrylng FIVE marks each and students 

has to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 
has to attempt any TWO questions. 

b. Understay 

c. Master Kev 

d. GDS 

e. Upselling 

Date of Examination : 02-12-2024 

BHMCT (Sem.-5) 

f Rooms Revenue 

g Forecasting 

h. Left Luggage 

Total No. of Pages : 02 

i. Safe Deposit Box 

j. Meta Search Engine 
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Max. Marks : 60 

SECTION-A 

(S5)-369 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

SECTION-B 

Write short note on latest security measures used in botels. 

Explain equipment used in Bell Desk. 

Explain online selling methods used in hotels. 

What is forecasting? How it is helpful in front office operations? 

Explain key control proccdurc adopted in hotels. 

SECTION-C 

Explain in detail the forecasting techniques used in front office. 

Write a detailed note on handling of emergency situations in hotels. 

Discuss in detail the sales techniques for hotel rooms. 
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NOTE: Disclosure of ldentity by writing Moblle No. or Marking of passing reque 
paper of Answer Sheet will lead to UMC against udent. 
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